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GENERAL STUDIES (PAPER-1V)

Fl‘ime Allowed : Three Houil fMaximum Marks : 250]

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the fdllowing instructions carefully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HINDI and
in ENGLISH.

- All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given ‘for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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W@Us—A / SECTION—A

1. (a) gﬁs\wﬁﬁﬁ%ﬁ%ﬁamwﬂr@msﬁtwmmmlmﬁmm%
& & e A g Ry F o @ At siferdt gelw T %) w0 o 36 9 @ g
%%mﬁwmﬁmawwmmmﬁam-wﬁaﬁmﬁm
) g 27 fadmomenss geaie it (3 150 wi=3t # <ifvm)

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) 10

(b) aﬁﬁﬁaﬁmaﬁtﬁmuﬂﬁ%mm‘{ﬁaﬁtm@mwa&w%,sﬁﬁﬁa
ﬁaﬁﬁﬁmmﬁﬁwﬁawm@ﬁvﬁéﬁﬁaﬁmamm%lmm
% WY e hifg) (I 150 wi=t # <ifv)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (a) wfi fafoe dai F wem frg 7y fam ok fifem wom €, fR o el & ofm 21 wEeE
Y T st e ol fafed % were % e § sren w0 oI whe W w3 v
Bd &, FEfh Thmens @ ae sl T % Raens @R B ok Rt 6 smen
Fh A TW A T @ 2 ¥ dere e fifvwg (S| 150 vt # <)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) Wmm%ﬁmmﬁﬁﬁmmwmm/m%wmmﬁ
ghfia e 7R o, @ e e hew § R s T Sred 27 RA-afife % swes &
IE WA AN AT FSl % qHuE § A g fhe R werm s £

(W 150 =3t & difo)

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10
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3. Pefifad § ¥ T I F A0H e & F=0 AfwE @7

What does each of the following quotations mean to you?

(a) ) T T AER 3 2R g o F 3w B % e ¥ IR A e w21
—gix &
(IR 150 T=1 § difvw)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

(b) “mmwﬁmm%mwﬁwﬁm%ﬂm%,aﬁmﬂm{%
mm@wﬁmw%,sﬁwwmﬁlé%ﬁm,maﬂtﬁml”
—To o o 37eged FeAH
(I 150 w=at § Gfom)
“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”

—A. P. J. Abdul Kalam
(Answer in 150 words) 10

(©) “amﬁammmmmﬁﬁﬁ@m%mmwmwl”
—ZcTg @l
(IR 150 T3t # dif)

“Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

4. (a) ‘gsm’%mwmﬂ%?mmé-w%mﬁﬁ@ﬁmwﬁﬁwﬁaﬁ
el o W EAE ¥7 39w e % we faae fifvml (3W 150 T=t # <ifv)
What do you understand by the term ‘good governance’? How far recent

initiatives in terms of e-Governance steps taken by the State have helped the
beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10

(b) e TR 1 I RA-aRiRA e e, Wit s o fien &9 7 foam
qo A ¥ AR W@ 89 qEH S ¥ e A MR oF dEkE @ @ R
Wﬁaﬁiﬁ%wﬁ%%wmﬁhﬁaﬁxmﬁ%ﬁma@ﬁwﬁmmwaaﬁtmﬁﬁ%n
ﬁﬁw:m%wﬁzw%%&ﬁmwﬁ%wﬁnﬁmﬁaﬁﬁwmﬁwmﬁm
fora=m s (IW 150 w1 H§ Gfem)
Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has advantages and
disadvantages for both the beneficiaries and the system at large. Describe and

discuss the ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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5. (o) Tod 9@ R ¥ w0 ot 5 ¥ e g W ¥) Rfm 2 Y 3 T el A e § @
T WA e fo R ofk wEard B R1 ww wit ¥ e aee At Wi w5 Rfm
RIS T GG BT I TR Tl 1 4 FR-8 Ao 3 ¥, A w35 1 7@ o ok om0
mﬁﬁﬁmmmmm@%?sﬂmﬁﬁarﬁf@ﬁaﬁmﬁamaﬁwaﬁﬁw@
uiq Fifer) (3| 150 =31 & i)
Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in
the given state of affair. (Answer in 150 words) 10

(b) T=fafad # & v% W 30 w=dt & whiw Rowh R 2x5=10

Write short notes on the following in 30 words each :

i) it Mo
Constitutional morality

(ii) Teat =1 dod
Conflict of interest

(iti) wEStR Saa o et
Probity in public life

(iv) Tefafemo 6 et
Challenges of digitalization

(v) Fd=afs

Devotion to duty

6. (a) wEER-gEF (fewe-selien) wafim sfuemidl #) R i ey TRARME, T wm sk
g Rl e 1 7w Fifeq w@nedl, s safed g s An g ik @R, woke
TN 3R Iefied % e # o F1 Sifen Som }1 A wEER-gE (fewa-sclten) i gean
& T woE N A ¥q A A somt @ oggmE e (3| 150 w==t #§ 9ifvr)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused
persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower?

(Answer in 150 words) 10
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(b) mgﬁmﬁmmmmmﬁmmwwwm%nwmﬁa
m,méwmammaﬁw-@ﬁﬁmmmmwéﬁlww
#, o 39 T & F Fiare g frerd (Ho wEo 3Ro) HTANE TG § STEvIF AHIH
qﬁmﬁmﬁﬁmﬁﬂaﬁwmﬁammm%mmwomo o AFaE 77
fredryomess e A (3| 150 v=3t § i)

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

@vs—B / SECTION—B

7 um@maa@mmww@m%ﬁ%‘sﬁmm (Rraom) ¥ w9 & wea a1l Al
mmmﬁaw@mmmawamﬁmmmmm
%mmlm%ﬁm,@mwm%ﬁﬁamﬁ@mmmm,mmﬁm
@@mw@mw%mmmwmméﬁﬂﬁmmﬁaﬁim
Theran e el

ol S A ot iR SEE g TR W S de R gered A | $T FHe
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< TE Tee 6 R weER @ T o) IEY I enaren R T e fediem wenfee % wm o
TR G 3 R e e A O R o WA R R iR s @ Ffd@ s fr @ R

asaw&%mﬁmﬁzagaﬁwmmnﬁamﬁmﬁ 3R se & o, @' off, IWA &
St Fp R S ¥ 9ar B dren 7@ gon A I RediH He A v TehAl & 3 I S AR
Al Sisht I3 A R

o 3 AW A1 S I TEd qERE A R digl g W@ 1| 9% Igs =AteTa sAffEE fadE
W%ﬁmmlﬁaw-mﬁaaﬁaﬁasﬁaﬂtmw%ﬁﬁm%Wﬁmm
anwmlﬁlmaﬁmmm@é%wmm%ﬁaﬁmmmm%{mmh%
o g e % forg Frafi@ fo e T30 yafer o i T FA W I R FLH FaE F fog
IErt g g

Wg@ﬁﬂ%m%qﬁaéﬁﬁmwwmmwﬁwmwn
maﬁaﬁmﬁ@w,gmaﬁmﬁamam%%,mﬁ%ﬁmfwéw%qaﬁ
ﬁaa@ﬂ%ﬁr@éﬁaﬁm%lgq:wﬁmmﬁm%mmwﬁiﬁ%mm%
WeAH § WH g R
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aﬁaﬁmﬁﬁw%mwﬁmﬁswﬁaﬁﬁrﬁmwﬁmﬁﬁwﬁ%ﬂ%,ﬁm
&R 71 H, frod 3o i 4 3@ fomn )

g il 3 78 ot wHa e 5 su% o deh qwnas A shet § (R e i s
e T e A 3w Pt F i s wm) T 1 Twns #) 9w D e D gl
I8 Hft § 3uges Pl ofR wdl W AW R s 3@ we e 5w whE § v i
fafiee st wfvedt St ) voTe wohdl & SR Sl W W TEA ¥ AU @ wEeE -
AT I W FHER | IE Woha R B qr 3@ qn IR A F Rig sha @ sha @y

T feegel wed o) 78 wem AR dmie i frell-gelt oy oft) 97 srEes A v @
| AR A R R fon s, @ e i g gia e @ s ehe 38 gt
ffern wiftre =t ofR St <t st ofv forda e ) wgran 3 % R qoepa e 1w 20 R
wfas ) FRATE F AF T § 01| 9% A G A FH F FETE B NA-F ger ok D
& fore wfoed) ot <1 S w0 § gy 9wl A e R smadiafra a1 o sy st A %
T, 98 7@ waE /R % vg-fug R e w o ot I W@ o R’ em ¥ e

(@ 89S A gala A 58w == S

(b) STE AR § WG fore Iuery fwedl # seATrs wham fiftg)

(c) 30H A § HH-w1 fawen waa & g waffues 3w dm ik w@i?
(IW 250 vr=a1 # €ife)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd,, a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough.

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
lucrative job.
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the company. He further brought to his notice that his CV has
been received through the office of the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid
documents that the Unique Electronics Ltd. would be submitting the next day to the
Defence Ministry for their tender. He offered to hand over those documents subject
to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was
uncomfortable and perspiring. If accepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of the
proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.
(b) Critically examine the options available to Prabhat in the above situation.

() Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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8. mmﬁrﬁa@mﬁWamﬁ%,ﬁ%zomﬁﬁm%mmmaﬁmmﬁmzﬁm
wﬁm%lmﬁﬁﬁwﬁﬁ%mmww%aﬁtﬁm%m%mammaﬁwﬁ
mw%mﬂ%mﬁwnaﬁﬁﬁw%mmmqﬁﬁﬁwﬁmﬁm%l
m%qeﬁmmﬁﬁ%m%wﬁmﬁ%ﬁmﬁaaaﬁ%m,mﬁgﬁm@%mm
@Wﬁﬂéﬁ?ﬁﬁsmmw@mwamﬁgﬁﬁaméﬁlmﬁmﬁm%%m
wﬁaﬁwﬁmﬁfm%mw@ﬁmﬁaﬁwﬁﬁmﬁﬁmﬁhﬁ|mﬁmaﬂsﬁmﬁ;
IR Him <t o g R A el ¥ gete ) 9 A whart ¥ 12 gewt & O gl
mlmﬁwmﬁaﬁ%ww%@m%ﬂ%mﬁg@a%m,mwm
m,mmwwmﬁmmmﬁm%@ﬁmmﬁmmmmﬁ
ﬁmmmmﬁwmm%aﬁmnﬁaﬁmalm,@m%maﬁmﬁ
Hﬁaﬁﬁmmmmméﬁm%ﬁmlmﬁaﬁaﬁmaﬁm%ﬁ
afwﬁﬁ%wﬁmnéﬁ@ri@mﬁﬁ%lwﬁﬁgq:ﬁmmﬁmﬁ%m
Wm%ﬁéﬁ%,ﬁﬁaﬁmﬁmmﬂﬁuﬁ@aﬁgﬁs%w%ﬂmmﬁmm,
afeh TR e wfvss & Sareh srreht vl @R § g o)

(a) HEdl TS & TR favm ¥ e % w9 F AW F T BH- e 39y 87
(b) T W FA-A faed s =Ry ik @ i?

(c) e fasreq o1 TS qeai Hif)

(d) WEF a FA-H Aew gt £7

(e) q@m%m@aéummﬁgaﬁa%aﬁﬁﬁwﬁ%mmﬁmmwﬁmwiﬁ?
(W 250 =1 # €ifs)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother
has recently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out surprise check of the
border posts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the connivance of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential
report, he will not only be posted out from the prestigious appointment from the
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State capital but his further promotion which is due in near future will also get in
jeopardy.

(a) What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?
(Answer in 250 words) 20

0. TN AT I T AEW F &0 A VHA I wRfSe dger T WA F g swaeh wafeEt A
@ W iy o R ) Tt $o v o st ofe teaed 6 frefivma & wafaa T %
Hedl R § Tor-w fR o wefra a1 T @ 3 wnfia 7§ g oik afe g@e de 3
| @R F A F g g A a@ R ) w9 F Wy sEEE St #, 3 @ 8 T
£ DR @ IER F W IF T T W ZF B A ) RRW R A 7 e 3 gl
Al # Faa R, fed sl 1% @ e @ ok 97 wE 9R 7@l @ 9§ Fw @
qfer 3 wem g RO (Tho e 3Re) T ) AR 0w i 7R % W | i wher g
Té 58| oreih, S wg@ Ao o AT % WY FM W R WM TER A, } TG WIA F A0 B A
& | T WA F A e B o dnil, Ter-a e o el it @ s
Aol frelt) I8N STo st fa $aR A 3R Ao o e F Hio o Ho F A T A ITH
A wta Rid # we i oin Rifre sifemfal aon Tt % emefiafs & W 0 99 e
miE 6 g Tese w1 gar ) itk § wive wea B o T afes e faaes 4w
TErEE F ¥ge HE 7R R §) S ROl T@ F aR de o e I wF F qOE N % T8
Wt Gt F e A R F) gEaRE F9 w1 RER o }) 9N gfa B e
frums 7 Faa Ao dlo A F Wi F Reder I 76 IFTEIRE T § ¥9a & WY 20 viowa F
fecder oft ) "o Wo o I INF F AW Famn 6 R 77 S Ao 3% diw 3, @ T R A
T A F R Ao fo A7 § IR folg M 10 T TR F W@IR AW F IrTEl IR 3 f
a3 I ¥ SEIad w1 WA @ S|

(@) 38 R A fige & forg ol & # fasey Ioeew €7

(b) v g Fafea Y T v e F1 RS et e i)

(c) ok H o A gfams =1 e w5 9 W@ @Y

(d) ¥ w1 aa & 6 e ¥ o frw fasen Y st W Iwgw @ el =it

(e) ST ufgwd #, sy WA fedl # 4 gierm sl ¥ fo Bew w3 e 1 gam @
&l ver-w 1 Ay Tafafiat wefma 8

(3W 250 w=at # <iforg)
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The Supreme Court has banned mining in the Aravalli Hills to stop degradation of
the forest cover and to maintain ecological balance. However, the stone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently
posted in the affected district promised to himself to stop this menace. In one of his
surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who was the
Investigative Journalist working with leading TV channel, suo moto started
investigating the case. Within one month, Ashok got breakthrough by interacting
with local people, stone mining mafia and government officials. He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of
corrupt police and civil officials and politicians. The politician who was involved in
the mafia was no one else but local MLA who was considered to be very close to the
Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed
that the local MLA was not only the relative of the owner of the TV channel but also
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft
loan of ¥ 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(@) What are the options available with Ashok to cope up with the situation?
(b) Critically evaluate/examine each of the options identified by Ashok.
() What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

(e) In the above scenario, what type of training would you suggest for police
officers posted to such districts where stone mining illegal activities are
rampant?

(Answer in 250 words) 20

10. 3 fF 91 TEd T Wi TUH ¥ Wo dto o fFn ® af Fifd=-19 & I HA F w0
9w e T8 i w11 wR, 9ga g au fofea ik mateer wfed aga @ wfearh whanet
H J@en F 9@, 39 T Il a1 Ho § Awd TR § gea @1 9 g4 war-fran €, S enfia ®
3R T WY ® R B I oft 7 @ 7 wnef| ARt we w@ ) s frdem sgam A
g o o, N Siftm SR F A W F fAY SaEte ') TR ©F ¥ #, T T wW
=l R A HraE iR yEvA g s e ) we )| w fred uie e @ W 99 3
3T=31 HRER R W 2 3R 8 9a g9 3R @it A A Frafa F@ & o Faen fen mn k) e,
9 F foe wF 9 QU F 3T g @ T 9 TUE PrEm F FRO FEFR e mn aiv
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g ¥ R T o) i werR 3 ey R R e aem % g @i @ oA @ sme) e
A ¥ TF 3 F ©9 § N W GUE [rEd F 2@l 3R AN FHR F WIA F A g, 0
TErA Y A9 ¥ wft TeEl | T HE B TIR-3ES FA h G 9 Fifh a1 921 JHEH TauA
Tél W wHAT| TH 1 AW F qh GEEl A T2 A6 B TR-3FE FA gL A wwaR F g
3l Te aem ¥ fre Au A el 2 9 e fR A dm e F e A amn W e B wn R
SR R TR F R oft Tl 2 A S}, A o i fa ofv wfvw A ovmn @i aon @ @ A
et SRR | Tt ST T S g S e @ oAt Al o @w Al T 2
A H FT STEEE FRON g 2 G TR Fa B GHW FA F G 7w

(@ @ T wdl ¥ qea, Frdam @ % wem F w9 § ook fag FR-4 fekew Iuesy §7
(b) TF T GG ToH FFed 1 TR oA Hi

(c) ¥ wF-al fahey gAndh ik Y

(d) = A glwmed & g | ) 87

(e) Trdem T@ g Jord wE RwfEt f R F Fn oRom @ wHRd &7
(IW 250 w=at # i)

You have done MBA from a reputed institution three years back but could not get
campus placement due to COVID-19 generated recession. However, after a lot of
persuasion and series of competitive tests including written and interview, you
managed to get a job in a leading shoe company. You have aged parents who are
dependent and staying with you. You also recently got married after getting this
decent job. You were allotted the Inspection Section which is responsible for
clearing the final product. In first one year, you learnt your job well and was
appreciated for your performance by the management. The company is doing good
business for last five years in domestic market and this year it is decided even to
export to Europe and Gulf countries. However, one large consignment to Europe
was rejected by their Inspecting Team due to certain poor quality and was sent
back. The top management ordered that ibid consignment to be cleared for the
domestic market. As a part of Inspecting Team, you observed the glaring poor
quality and brought to the knowledge of the Team Commander. However, the top
management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the

consignment, the company will not hesitate to terminate your services citing certain
innocuous reasons.
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(@) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
() What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations raised by the
Inspecting Team?
(Answer in 250 words) 20

11. TH T R & IRaed faum &§ 65 g & 98 | FRE A | I7h Al Nera & @ il F w9
# 3¢ TR qfEed fawm F fraw off Fmew A T@@ w1 Fwm dim ™ on) TR aRee e S
=T ¥9 R, 99 IATd T S W AR T TF A@H H GAES & e, W TLATA H WHAT Ih
A foia % fag emn e

I 3@ T ga wTers 9 @ 528 9 W91, S uR fi 7w iR sfie-wre et gewt W s
off| o 4 fo TR W 0% =R F I 0F AU 3 F AR g T3 N @ FR 3R @ H WA T
FIEE A T g e R T oiR #R w9 Fwe-gh g ot A6 % i fedh i g8 ol
=T 4 30 gE AR ) wga-8 Tl w2 @ T S IRN TR A Al Hifkm h A awad
7@ fircft| enfawr 3 A1 g8 @ TE@ A T AR Tgd G 98 W A1 qU1 I¢ I F IJqA o A
1| TTeR | 9T 4 6 g e o 3@ = A€ 5w | e 3@ & 9 i oft grera g oft
Al T fem & a1 97 dva T 3R 3 gE 3 @ 80 wen Fi g e @ giem W W uge 8
3R wom g flé o o ot 1) gferm wife § wm o o6 faame Y yRema ww e 1 i ot o
I Wi T fit off) 7% g arde g o

TR giEE faum wEuR ga 9es & aRaR # w5 Afafcs gamest 98 A W faER w W@ @) IR
it fasm wEvm % devma o R-wergyfogel @ @ ufer sga fia, e ek eidifaa R 9@
o9 9T il 39 52 9 off, 6% gfEr # el 3R wHa-Fes IR 9t < 3fat §) 97 afer w
TSIl FHHM FTe 91| TR IRaeq {3 ahd gfiea 3 @ T F Iern iR 9 yEE | B ogEa
wfafswan 7E freft, @t 3o Teaa | S &1 e foen gfEa i win Aed ot geeh, s & e
T 90 31 =Tee! Sl S aren g tfaftd getasn oik g@d, 9Er & @ 9o # IR fen
wmg) 10 fat & geara S R SR fekw = gam R

(@) 3w R & fvd F fog vm & 1@ FR- fowew ey §7
(b) TFm g Fufea fre T yRds faswes 1 wHEEATRS wao fifv)
(c) A wR-H s glaurd €, K wFa 1w @ U8 @ RY
(d) 3w feufa =1 @ FA & fow vhn ;=1 FEa@ w07
(3| 250 w3t & i)
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